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E-commerce and Omnichannel Retailing
EFEBRERESE

Advanced Diplomain

Marketing and Retail Management
Programme Code: MK0O30A

2867 8316
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The rapid development in digitalization and multi-channel retailing has transformed
the retail landscape. Total customer satisfaction has been redefined through
personalized shopping experience via multi-channel retailing. Nowadays, customers
may use more than one sales channels to shop. This part-time advanced diploma
programme equips you with new retail management knowledge and skills for
multichannel retailing through in-store, online, mobile retailing, etc.

m Applicants should

- have gained in the HKALE Grade E in 2 subjects; OR

- have gained in the HKALE Grade E in 1 subject, and have 2 years of relevant work
experience; OR

- have gained in the HKCEE Grade E in 4 subjects, and Level 2 in English Language, and
have 2 years of relevant work experience; OR

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language;
OR

- hold a certificate in the marketing, business or related discipline; OR

- be aged at least 21 with 3 years of relevant work experience.

B3 Hks4,250 per module
Application Fee: HK$150

m 20 months to max. 40 months

% English

(&) Level 4 (Reg. No.: 09/001367/4) Valicity Period: 01 Feb 2009 - on-going

Certificate for Module

(Retail Management and Operations)

Programme Code: MK073A

2867 8316 g R o @
(=) ADip.marketing@hkuspace.hku.hk (

This programme is designed to provide students with a basic understanding of the
key management operations in retail business to prepare them for day-to-day retail
operations.

B Applicants shall:
1) have gained in the HKALE Grade E in 2 subjects; or

2) have gained in the HKALE Grade E in 1 subject, and have 2 years of relevant work
experience; or

3) have gained in the HKCEE Grade E in 4 subjects, and Level 2 in English Language, and
have 2 years of relevant work experience; or

4) have gained in the HKDSE Examination Level 2 in 5 subjects including English Language; or

5) hold a certificate in the marketing, business or related discipline; or

6) be at least 21 of age with 3 years of relevant work experience.

B Hrkss350

m 4 months % English

m Level 4 (Reg. No.: 19/001093/L4) Validity Period: 01 Oct 2019 - on-going

Certificate for Module (E-commerce Operations)

Programme Code: MKO85A

2867 8316
@ ADip.marketing@hkuspace.hku.hk

Online shopping significantly surged during the pandemic. It's important for online
retailers to set up effective e-commerce operations which can directly improve
its consumer experience and profitability. The programme is designed to provide
students with basic knowledge about e-commerce operation and management
including business concepts, business strategies and operations. It also equips
students with the knowledge of e-commerce security and operations covering online
payment setup, inventory management, logistics and order fulfillment.

See legend on page 031 ER#BIR5E031 5
m Minimum Entry Requirements ZAX A2 25k (P.017)

B Fee 2%

E Duration & 354
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m Applicants shall:

- have gained in the HKALE Grade E in 2 subjects; OR

- have gained in the HKALE Grade E in 1 subject, and have 2 years of relevant work
experience; OR

- have gained in the HKCEE Grade E in 4 subjects, and Level 2 in English Language, and
have 2 years of relevant work experience; OR

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language;
OR

- hold a certificate in the marketing, business or related discipline; OR

- be aged at least 21 with 3 years of relevant work experience.

B} Hksa350
Application Fee: HK$150

B 36 hours % English

a Level 4 (Reg. No.: 22/000706/L4) Validity Period: 01 Sep 2022 - on-going

Certificate for Module

(Strategic Marketing for Omnichannel Retailing)

Programme Code: MK086A

2867 8316 Bk ,ﬁfﬁ’ og
g ADip.marketing@hkuspace.hku.hk

The programme is to examine the behavioural intention of digital consumers and
to examine the omnichannel retailing strategy for omnichannel retailing business to
enhance the consumer experience.

m Applicants shall:

- have gained in the HKALE Grade E in 2 subjects; OR

- have gained in the HKALE Grade E in 1 subject, and have 2 years of relevant work
experience; OR

- have gained in the HKCEE Grade E in 4 subjects, and Level 2 in English Language, and
have 2 years of relevant work experience; OR

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language; OR

- hold a certificate in the marketing, business or related discipline; OR

- be aged at least 21 with 3 years of relevant work experience.

B) Hksa350
Application Fee: HK$150

B 42 hours % English

m Level 4 (Reg. No.: 22/000710/L4) Validity Period: 01 Sep 2022 - on-going

Certificate for Module

(Shopper Relations and Customer Services)
Programme Code: MK0O87A

2867 8316
g ADip.marketing@hkuspace.hku.hk

The programme aims to stress the importance of customer-centric service in retailing
business and to develop students’ knowledge and skills of customer services
for retailers and shopping malls. They will also learn how to establish a long-term
shopper relationship and enhance the shopping experience and satisfaction.

m Applicants shall:

- have gained in the HKALE Grade E in 2 subjects; OR

- have gained in the HKALE Grade E in 1 subject, and have 2 years of relevant work
experience; OR

- have gained in the HKCEE Grade E in 4 subjects, and Level 2 in English Language, and
have 2 years of relevant work experience; OR

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language;
OR

- hold a certificate in the marketing, business or related discipline; OR
be aged at least 21 with 3 years of relevant work experience.

B} Hrsa350
Application Fee: HK$150

E 42 hours % English

m Level 4 (Reg. No.: 22/000709/L4) Validity Period: 01 Sep 2022 - on-going

For more and latest programme information, please visit our website
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E-commerce and Omnichannel Retailing
EFRBREZREZE

Social Commerce Series: Mastering TikTok Shop

to Expand the Global Market
Programme Code: SC526A

2867 8499 @

@ ec.marketing@hkuspace.hku.hk

This comprehensive course will equip you with the knowledge and skills to leverage
the power of social commerce and TikTok Shop to expand your business into
overseas markets.

B HK$4,200 m 8 hours

Professional Selling and Sales Management
EXMHNEEEEE

Certificate for Module

e (B (THRHEEEEIESZ

RIZARIE © MKO57A

(Management Skills for Effective Manager)
Programme Code: MK0O89A

2867 8499 (&) ec.marketing@hkuspace.hku.hk
| 0t w10 i e D e s smem e
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The programme is to develop students with self-management, interpersonal B HK$2,100
management and team management skills and prepare them to perform the role of a B 4ESH

marketing manager.
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NCR! This is an exempted course under the Non-Local Higher and Professional Education (Regulation) Ordinance. 1Rk (JEA M5 %5 R FEH A (E) 1§01 - ARiZBER SR
It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. {E5I|1E = A] BUIF R E 2 & AR ZIZ A £ 2 B AT AR -

YTory] These are exempted courses under the Non-Local Higher and Professional Education (Regulation) Ordinance. BEGEAEEREEHE GRE) K01 - BLREBERRRE -
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IYI;E] The course operator is applying for exemption under the Non-local Higher and Professional Education (Regulation) Ordinance. FRi2E P A FARIRCGIEARM S S RFEHE (BE) K1) #HE R R M F 4 -
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